
  

Whakaahuatanga Tūranga Mahi 

Job Description 

Position title: HealthCare Assistant 

Division: WesleyCare  

Location: Ōtautahi / Christchurch 

Responsible to: Manager, WesleyCare / Unit Coordinator / Registered Nurse 

Date approved: February 2026 

Delegated authority: As per policy on Authority Levels and Delegated Authorities 

Staff Responsibility: Nil 

The Mission 

Christchurch Methodist Mission (CMM) is a social service agency of Te Hāhi Weteriana o Aotearoa with 

responsibilty for services throughout Te Patiki Whakatekateka o Waitaha (Canterbury Region), Te Tai Poutini 
(West Coast) and Te Tau Ihu (Marlborough Region). 

The Christchurch Methodist Mission is committed to the 40-year bicultural journey of Te Hāhi Weteriana o 

Aotearoa and to its own journey towards becoming a Tiriti based organisation. The Mission’s Strategic Plan 
states: “As citizens of Aotearoa New Zealand we are guided in our mission by Te Tiriti o Waitangi, the 

covenant which laid the foundations of our life together.” The Mission is committed to honouring Te Tiriti in 

its organisational approach, in its professional development of staff, and in the services that we provide.  

WesleyCare is a 108-room home offering rest home and hospital level care, respite and palliative care. 

Tō Matawhānui - Our Vision 
A socially just and inclusive society in which all people flourish. 

Tō Mātou Mīhana CMM - Our Mission 
To promote and enhance the dignity of all people through: 

- Providing compassionate care, support and empowerment of those most vulnerable in our 

community 

- Building communities, neighbourhoods and a wider society that are fair and inclusive 

- Challenging injustice and working for social transformation 

 ‘Cycles of Hope’ 
Christchurch Methodist Mission is committed to promoting ‘cycles of hope’ by actively addressing not only 
the effects, but also the causes of injustice and social and economic disadvantage. 

Our Partnerships  
We are committed to Te Tiriti o Waitangi in all our work and to working in partnership as Māori and Tauiwi. 

Ngā Uaratanga - Values 

• Tumanako (Hope)- Believing that change is possible 

• Whakaute (Respect)- For people, and every person’s unique value 

• Hei kaikōrero mō te tika me te mana taurite (Social Justice)- Inequality, unfairness and exclusion will 

be challenged 
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• Ngākau pono (Integrity)- Actions speak louder than words 

• Mahi tahi (Partnership)- Strength is found in cooperation. 

• Whakamana (Empowerment)- Recognising and enhancing the mana in all people 

• Whakakauka (Sustainability)- Responding to the challenges of climate change. 

Te Kaupapa o Te Tūranga - Purpose of Position  

To deliver high quality care to residents based on their individual care plan, demonstrating a commitment to 
best practise and maintaining an optimal level of dignity, comfort and quality of life for residents. 

He Noho Haepapa - Key Responsibilities 

Delivery of Care • Assist and work under the direction and supervision of the Registered Nurse to 
meet the care needs of residents 

• Be familiar with the Care Plan of each resident and provide personal care to the 
resident according to the Plan 

• Be on time and participate in the handover at the beginning of each shift 

• Ensure that all equipment and supplies are being used correctly and economically 
according to WesleyCare’s procedures 

• Ensure that food and fluids are provided to the resident in a manner that 
promotes adequate nutrition 

• Report any changes in the resident’s condition to the Registered Nurse  

• Warmly welcome new residents and help them settle in 

• Answer call bells promptly and act on resident requests for assistance 

• Only participate in medication administration after you have been deemed 
competent and this has been documented and authorised by a Registered Nurse. 

Record Keeping • Write progress notes for each resident at the end of each shift. 

Effective 
Communication 

• Communicate with all residents, whānau, visitors and members of the external 
health team in a friendly and courteous manner 

• Give adequate explanation and reassurance to residents before and during all 
nursing/care procedures 

• Work with colleagues cooperatively, sharing information and knowledge 
appropriately and contributing to a strong team culture 

• Relay information promptly and accurately 

• Pay attention to the resident’s cultural needs and act in a culturally safe and 
sensitive way at all times 

• Attend and provide input into staff and other meetings when required. 

Confidentiality • Maintain confidentiality of all information obtained from working at WesleyCare 

• Maintain confidentiality of other staff member’s personal information 

• Adhere to the Christchurch Methodist Mission’s social media policy. 

Health and Safety • Ensure that all work is undertaken in accordance with the Christchurch Methodist 
Mission’s Health and Safety policies and procedures 

• Report and document any resident or staff accidents, injuries or near misses to 
the Registered Nurse or their Manager immediately 

• Attend moving and handling training and use techniques that are safe for 
residents and self 

• Take necessary precautions to prevent injury or accidents occurring, reporting any 
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hazards/concerns regarding safety to the Registered Nurse 

• Work within organisational Infection Control and Restraint policies and 
procedures 

• Participate in maintaining a safe environment including reporting any faulty or 
damaged equipment. 

Participation in 
Quality Assurance 
& Training 

• Contribute positively to quality assurance programmes and results 

• Complete all required training and competency assessments to ensure best 
practice consistently meets policy requirements and deliver high‑quality, safe care 
for residents 

• Attend no less than 80% of staff meetings in person each year and, when absent, 
will read the minutes and follow up on any points requiring clarification 

• Demonstrate a commitment to a culture of continuous quality improvement. 

Compliance with 
Administrative 
Policies 

• Observe the Christchurch Methodist Mission Code of Conduct 

• Adhere to the Christchurch Methodist Mission policies and procedures 

• Follow correct procedures when applying for annual leave or taking sick leave 

• Ensure a professional appearance, including complying with the WesleyCare dress 
code. 

General 

 

It is expected that all staff employed by CMM will: 

• Adhere to the CMM values statement, Policies, Strategic Plan, Code of Conduct 
and Health and Safety requirements 

• Demonstrate commitment to CMM’s bi-cultural journey 

• Undertake any task reasonably requested. 

 

He Mātauranga / He Wheako - Learning and Experience 

Essential Desirable 

• Experience of working in a similar role 

• Strong time management and organisational 
skills 

• Flexibility and willingness to undertake a wide 
variety of tasks 

• Relates easily to a wide diversity of people, 
including other staff, residents and their 
whānau and friends 

• Ability to work cooperatively as part of a team 

• Ability to be engaged in physical activity for an 
extended period of time, including standing, 
bending and lifting with the use of appropriate 
equipment. 

• An understanding of the relevance of the Te 
Tiriti of Waitangi to the services offered by 
CMM, the impact of colonisation for Māori and 
a commitment to honouring/giving effect to Te 
Tiriti o Waitangi in all practice 

• An understanding of the relevance of Te Tiriti o 

• Knowledge of the Mission’s services 

• Previous experience working with Māori and 
Pacific peoples. 
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Waitangi to the services offered by CMM. 

• Qualification in a related field. 

He Tangata Paearu - Person Specification  

• Work in a professional and ethical manner at all times. 

• Promote a safe, hygienic, presentable, comfortable and harmonious environment 

• Manage your workload in an efficient and effective manner 

• Advise the Registered Nurse or WesleyCare Manager of adverse issues as they arise 

• Establish and promote positive and supportive relationships with residents, residents family / whānau, 
staff, and other health professionals while maintaining professional boundaries 

• Maintain a high degree of personal knowledge in both nursing and supervisory skills 

• Maintain a current First Aid Certificate (if required) 

• Uphold and comply with the organisational policies and procedures 

• Promote a high standard of personal hygiene and professional presentation 

• Work effectively as part of a team and as an individual 

• Practice tact, diplomacy and be prepared to accept change, growth, new ideas and constructive 
criticism 

• Promote the facility as providing quality care in a homely, safe atmosphere at all times 

• Maintain a commitment to professional development and excellence in care provision through 
attendance and participation in education relevant to the Care Giving role. 

• The WesleyCare Task schedules: Heath Care Assistant, form part of this Job Profile. These task lists may 
be updated or changed from time to time to suit the requirements of the role. 

Ngā Kawenga Mātua - Key Relationships 

He Honongā-ā-Roto - Internal He Honongā-ā-Waho - External 

• Kaimahi within WesleyCare and Wesley Service 

• Staff of the wider Christchurch Methodist 
Mission  

• Executive Director  

• Divisional Managers 

• CMM Board. 

• Residents and their whānau/friends 

• Medical Staff & GP 

Ngā Ringa Rehe - Organisational Competencies  

As a member of the team which has a kaupapa Māori approach, you are responsible for acknowledging and 
enhancing the mana of the people we work with. This includes providing a range of holistic support to 
promote wellbeing, including: 

Commitment to the service - promotes high quality care for service users. Demonstrates a commitment to 

understanding and meeting service users expectations and delivering a high-quality service. Sensitive to 
the needs and concerns of tenants and prospective tenants. 

Building relationships - The ability to interact with and develop effective working relationships with a wide 
range of people of different types and in different situations. This includes establishing formal and 
informal working relationships. 
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Team work- commitment and support for the work of the team. Pools ideas and builds on the contributions 
of other team members. Demonstrates an ability and willingness to work with other professional staff 
from other professions e.g. advisors, clinical staff, community workers etc.   

Flexibility - Able to adapt to a variety of situations, understanding and appreciating different and opposing 
perspectives of a situation. Open minded and flexible in dealing with circumstances as they arise. The 
ability to think about a situation, issue or process in new or varying ways and to generate new ideas This 
includes the willingness to seek out and implement better ways of doing things and to embrace change.  

Planning and organising - ability to identify objectives and develop effective action plans to achieve them. 
High level of initiative and self-management. Excellent time management skills and ability to respond to 
demanding timelines. Results focused and ability to deliver on commitments. 

Managing Personal Responsibilities – upholds personal, professional, and ethical conduct. Demonstrate 
ethical practice and the maintenance of professional boundaries. Knowledge and commitment to the 
principles of EEO and health and safety legislation. 

Managing Information and Uses Technology - managing information effectively, and using information 
technology to be efficient, productive, and to deliver a high standard of service. 

Cultural Responsiveness - The ability and desire to show cultural sensitivity, awareness and understanding of 
diversity. This includes reinforcing culturally sensitive behaviour, being responsive to Māori and other 
cultural groups. Ability to work within diverse cultural settings. 

 

Signed: 

 

 

Employee: _  _______/_______/_______ 

   Date 

 

 

Employer:  _  February 2026 

   Date  


