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Brrr, well I must say I’m finding it harder these mornings to 
leave my nice warm bed, climb onto my bike and ride to work 
(especially when there’s a good frost on the ground). 

This newsletter is bit of a smorgasbord – a range of mini 
topics for you to browse through.  Talking of food- can you 
imagine being a Michelin star chef, cooking amazing meals for 
the super wealthy only to have them decide to go to a 
restaurant instead?! 

A really interesting podcast from Frances Cook interviewing Del Holland who used to cook 
for billionaires.  What’s really interesting is that Del now creates economic meals for 
everyday NZ’ers.  Three dinners for $50! 

To find out more:   

 
Interview: Good Food Shouldn’t be about Money 

• Read It: https://francescooknz.substack.com/p/good-food-shouldnt-be-about-money 
 

• Watch it: 
https://www.youtube.com/watch?v=HK6SP1GyflA 

See the recipes:  

Dishes with Del   https://www.disheswithdel.com/ 

https://francescooknz.substack.com/p/good-food-shouldnt-be-about-money
https://www.youtube.com/watch?v=HK6SP1GyflA


Follow up from the previous newsletter 

1. Hiding Savings Accounts in the ANZ phone app 
In the App go to: 

Account -> Profile -> Personalise app -> Quick balance 
Select which account(s) you want to display.  Don’t select your savings account.  This 
means it won’t show on your quick balances. 

 
2. Afterpay  

Afterpay in New Zealand is making almost $20 million a year in income from late fees.  
Yes - Afterpay is free until you hit late fees. 

 

• Orders up to $40 a one-time late fee of up to 25%. Over 
$40 a $10 late fee is charged. 

• Unpaid after 7 days? – add another $7 

• This keeps going until a cap of 25% of the total borrowed 
or $68 whichever is lower. 

Sometimes the fastest way forward is making sure you don’t slide backwards 

 SCAM ALERT 
  
You hear a lot about scams but when it happens to someone you know it makes you sit up 
and take notice.  A colleague came forward to share a Booking.com scam they’d been 
sucked into.  Though embarrassed it was important to them to share their tale so others 
could be warned and not fall into the same trap.  I appreciate their openness and honesty. 
 
What happened:  They had booked a hotel on the Gold Coast using Booking.com. 
Unbeknown to them Booking .com had been hacked and customer information stolen. 
Booking.com had notified customers, unfortunately, they never received that email.  
 
The trap:  On the exact day payment was due they received a 
What’s App message with all the correct details of their booking 
including hotel name, exact amount to be paid (approx. 3K), their 
cellphone number etc plus the account number to pay the money 
into.  They paid the money into the account.  They immediately 
realised that things didn’t seem right.  Payment should NOT be via 
a What’s App message. Too late. The money was gone.  
  
Outcome: Booking.com holds responsibility as it was their system that was hacked.  
Unfortunately, the couple are still battling Booking.com for a refund plus they still had to 
pay 3K to retain their original booking. 
 
Things seem so obvious in hindsight but these scams are very sophisticated.  
 

BE CAREFUL OUT THERE! 

https://www.viaggiverdeacido.com/strumenti-utili-per-viaggiare
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://www.mrgscience.com/day-before-the-exam.html
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/


SHIRLEY SAVERS 
 
Great to see a monthly savings group has started up in 
Shirley. All welcome. 
 
Venue: Community Centre,  17 Acheson Tce 
Time: 11 am 
Dates:  

• 27 July – Investing for Beginners 

• 24 Aug – Q & A around first home loans, mortgages etc   
 

TOP QUESTION: 'Money with Susan Edmunds'. RNZ 
 
If a retailer has the wrong the pricing/quantity pricing - are you entitled to a refund and free 
goods?  

• A shop doesn't have to advertise or display a price, but if they do, they can't charge 
more than the displayed price. 

• If a shop charges you less than it meant to, it can't ask you to 
pay extra later unless you knew there was a genuine mistake 
and it was much less than it should have been. 

• When you're charged more than the advertised price, you're 
usually entitled to a refund of the difference. 

• Supermarkets have a policy of refunding the full cost, but they don't have to do this. 

Winter Toastie Tips (Consumer NZ) 

1. Washing machine 

10c cold wash v 80c hot wash 

 

2. Heat pump.  

a) Always debated. To leave on or turn off/on? Turn off! Have it on only when you’re at 

home. 

b) Temperature sweet spot is 19-21 degrees. If at 27degrees it will use 50% more 

electricity.  

c) Cold when you get home?  Turn up the fan, not the temperature. 

New power price comparison website https://billy.govt.nz/ 

https://billy.govt.nz/


NZTA Waka Kotahi App 

Keep forgetting when your rego, WoF is due (plus heaps more) – 
there’s an app for that! 

Available at:  

• Google play store   

• Apple app store 

IRD TAX CLAIMS 
We know businesses and the self-employed can claim 

expenses but salary/wage earners can also claim for: 

1. Income Protection Insurance premiums. 

2. Tax agent fee – paying someone else to do your tax return. 

3. Any interest paid to IRD i.e. if you are paying interest on a debt you owe to IRD you can 

claim that interest against your income (weird I know).  

Kiwisaver Hardship / Serious Illness applications 

Firstly - all Kiwisaver providers in NZ must be overseen by one of three licenced 

independent supervisors. These are 

a) Public Trust – largest supervisor in NZ  i.e. Simplicity, BNZ, Booster, Westpac 

b) NZ Guardian Trust – incl NZ Funds 

c) Trustee Executors Ltd – incl Kernal, Fisher Funds 

Secondly - it is these supervisors who decide if your application is 

approved, NOT YOUR KIWISAVER PROVIDER.  

Current process: You use the application forms provided by your 

Kiwisaver provider to apply for hardship.  They send it on to the 

supervising body.  As you can imagine a lot of paperwork, 

especially as different providers use different forms.  

What’s Changing: In an effort to streamline and speed things up, Public Trust have 

developed an online portal.  People access the new portal via their KiwiSaver provider, their 

provider checks it, then sends it to the supervisor. 

Why it’s faster: A lot of people didn’t have all or the correct information attached to their 

application.  With the portal its far easier to check plus attach the info required. 

Kiwisaver providers Booster and Koura are currently using the portal and eventually so will 

the other 10+ providers under Public Trust.  

https://play.google.com/store/apps/details?id=com.nzta.consumerhub.android.prod
https://apple.co/3Yqo3Nm


Happy Saving! 
Thank you also to those of you who spread the word about Incentive Saver amongst family, 
friends and clients. 

If you are interested to know more about the Incentive Saver scheme or want your name 
added to the newsletter list just send us an email 

Linda Smith Financial Mentor 027 818 7116  lindas@mmsi.org.nz 

Mike King Financial Mentor 027 2604403 mike.king@mmsi.org.nz 

 

If you no longer wish to receive newsletters from me please reply with “unsubscribe” in the 
subject line. 

 

NEWSLETTER LINK 

There is now a link to all newsletters on CMM website https://www.mmsi.org.nz/What-We-
Do/Work-with-Adults-Parents-Whanau/ 

 

 

 

 

 

mailto:lindas@mmsi.org.nz
https://www.mmsi.org.nz/What-We-Do/Work-with-Adults-Parents-Whanau/
https://www.mmsi.org.nz/What-We-Do/Work-with-Adults-Parents-Whanau/

